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M/s Otik Hotcls and Resorts (P) Ltd.
5208, GX'Basant Road, Paharganj,
Ncw Dclhi-l10055
Sh. Ilarjcct S llcdi-9811065655, 9999669251
otikhotcls@gmail.com

18.03.2024

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Servicos

in train no. 15127 -2tt, BSI]-NI)LS.
l{cf: Limitcd Il-'l'cndcr no. 2ll24lIllC'lC/TSV/06/MAl{CII/12 opcncd on 15.03.2024.

With rcl'clcnco to thc subjoot nlcntioncd abovo, it has boon dccidcd to award you tho

lcnrporary liconsc for plovision of on-board catcring Sot'viccs in abovc mcnlioued lrain
withoul pantly cat (through 'I'SV) lbr a pcriod of 03 months or or finalization &.

colnmcnocmcnt of long tcrm tcndcrs whichcvcr is earlicr, purcly on adhoc basis subjcct to thc

tcrms and conditions cnshrinod in thc tcndcr documont, whioh shall form part of thc Liccnsc.
'l'hc zrbovc awald of tcmpolary liocnso is subjccl to thc lcltns and conditions of tondor

clocumont and (iovolnmcnt of India dircclivo to conlain COVID.

A)ln vicw of thc abovc you arc rcquircd to submil thc Lioonsc fcc within fivc (05) working
days o1 issuc of LOA or 05 working days bcforc datc ol commcnccmcnt of opcration

whichcvcr is lator'. Lctlor ol aoocptanoc is to bc submittod within five (05) working clays

of issuancc of LOA or as advisod in LOA along wilh Scculity I)oposit to bc submillcd in
corporatc olficc as dotailcd bclow:-

: Rs. 19,1919191-
: Rs. 3,45,585/-
= Rs. 22,65,5041- (to bc paid at IRCTCAIZ)
: Rs. 2,26,5501- (10 % of thc Quotcd LF for

to bc submitted within 05 working days as advised
by IRCTC(to bc depositcd in CO as per bank
dctails provided hercin)

Spl. Security deposit : NIL
RDS dcposit = Ils. 45,3101- (to bc paid at IRCTCAIZ)

llank account dctails of II{C'I'C/CO is as undcr:-

Account Name Inclian Itailway Catcring & 'l'ourism

Corporalion Ltd.
Account Numbol 000705002169
Accounl'I'ypc Currcnl
Ilank Namc ICICI Ilank
Branch Connaught Place Delhi

IItSC Codc ICIC0000007 .a.A
*+ Checlucs will not bc accep{cd I I

qfiqo yo offite or :01

Liccnsc fee
GSl'@18%
'fotal
Sccurity dcposit

Regd. & Corp. Office: 11th Floor, Statesman House, 8-148, Barakhamba Road, New Delhi - 110001, Tel.011-2331'IZOS-04p8€ afO fi259
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Quolcd LIi plus applicablc GS'f as pcr tcrms and condition
II{C'fg NZ. I}ank aocount dctails of II{C |C/NZ is as undcr:-

r\ccor,rnt Namc IRCTC Ltd.-Catedng Nor:th Zone

1\ccouut Nutrrbct' 001 010200003842.9

Account'Iypc Curent
Bank Name l1)lll Il;\NI(
llrancl-r 1/6, SIRI F'ORT INSTITUTIONAL ARE,A, KIIE,L

GAON MARG, NE,!r DE,LIII, DE,LI]I S'IATE,_
11.0049

IFSC Code I I1Kr,0000010
x*Cheques \X/ill not be accepted

'I'hcre is no provision for delaycd paymcnt and failure to pay as pcr schedule shall be treated

as 'dcfault' and action shall be takcn in accordance with tender conditions.

Invoioc will bc issucd aftcr reccipt of payrncnt along with GS'I'numbcr and billing address

providcd for the samc.

I3) You arc recluircd to starl the provision of catcring scrvioes as pcr advisc of IIICTC/I'{Z.

C)Itirst day of start of catcring scrviccs in thc train will be treatcd as date of commencement

of Onboard Catcring Serviocs.

D) You ale requircd to submit the list of proposcd pickup locations for meal (B/F, lunch &

dinncr) along with its addresses for approval of IRC'I'C. The same should bc submittcd as

indicated in thc cncloscd format for acceptance lcttcr.

IX) If you fail to acccpt thc offer of award of Licensc and fails 1o remit liccnse fee, within the

slipulatcd time as advised by IRC'I'C, Action will bc takcn as per terrns of clause no. 3.5 of

Goncral Conditions of liccnsc- scction onc.

I') Supply/Sale of Railncer is to bc madc in thc train in tcrms of clause no.2.1.4 (a), (b) & (c)

of Scope of Work of the tendcr condition on MI{P.

O) Point of Sale machincs as per clausc 2.3.3 of tender documcnt has to be ensured.

ID All PAD items of brands approved in Catcgory A and A spccial by IRC fC are only

bc sold in the train.

D IItC'fC approvcd, Packcd branded I{fli itcms likc poha, lJpma, Veg mcal, Combo mcal

cto. with FSSAI liccnse and MIU), wilh bcst bcforc datc has to be available in addition in

train in addition to cookcd food.

.r) Slriot compliancc of guidclincs issucd by Govcrnmcnt of India, MIIA and this officc lor

COVID-I9, in this regard, should bc lbllowcd and any

18.03.21124

of licensc 1o be submittcd

pcnally which may cxlond upto lcrmination of conlract.
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Award of licensc is subjcct to the final outcomc of WPs hled in diffcrcnt }Iigh Court.

'l'hc tcrms & Condition of tcndcr documcnt is an integral parl of this letter of Award.

'I'his issucs with approval of Competent Authority.

Kindly acknowledge the reocipt of this lettcr.

Managcr/Proc
For GGM/Proc.

Flncl:-'l'cndcr Documcnt

Copy:-

- GGM/NZ - to provide date of commcnccment as per present train schedulc.

- GGM/MCS - for kind information and neccssary action please.

- AGM/MCS - for kind information and necessary action plcase.

- AGM/l'in - for kind information and neccssary aotion pleasc.

- Ccntral Control - for kind information and nccossary action plcasc.

- AGM-IT - for kind information and uploading on IITCTC Porlal.

(Satindcr Ku
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Format for acccptancc of award of tcmporary liccnsc
(To bc givcn on company/firm's lcttcr hcad)

Group (]cnoral Managcr/NZ
IRCTC /NZ

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of C)n-board Catcring Scrviccs
in train no.15127-2ti, BSI]-NDLS.
Itcf : Yo ur offic c I cttcr no. 202 4 llllcT C/TSV/0 6/MAIf CII/ 12 dt. 18.03.2024

With rcfercnce to above, I/we hercby oonvcy my/our acccptance of the terms and conditions

of tho tcmporary liconse.

Sccurily deposit as pcr clausc 2.8 of (icneral conditions of liccnsc- section onc'fO BE I'AII)
A'I' COIII'ORATII O}'FICII : -
'['rain no. Socurity

doposit

'I'otal Bank Details Dcmand draft/Bankcrs
chequc/It'l-GSAtllFT No./Ilank
(iuarantcc

[,iccnsc lcc
A'I'NZ.

as pcr clausc no.2.9 of (icncral conditions of liccnsc- scction onc'l'O BII I'AII)

'l'r'ain

no.
Liccnso Iioc GS'f

(cD,l8%

'l'otal llank
I)ctails

I)cmand drafl/llankcrs
chcq uc/lt'l'GS/NI ilt'I' No.

Iiurthcr dotails of mcals (l)/Ir, lunch & dinncr), pick up looations for thc abovc trains arc as

unclol:-

'l'rain no. Scrvicc Dctails of mcal
supply unit along
with addrcss

Name of
contact pcrson
of thc mcal
supply unit

Phone no. of
contact
pcrson

15127 Dinncr

15128
Lunch
Dinnor

Il{C'l'C or i1s aulhorizcd pcrson or nonrinatccl agcnoy is ll'cc to inspccl thc abovc ptcuriscs as

and whcn required.

IlWc amlarc rcady to commence serviccs in thc above as pcr advisc of IltCTC.

Signaturc:
M/s
Namc of authorizcd
porson
I)atc
Placo

train

Scal of thc liccnscc
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